




graphic design Running your business is your expertise. Your business’s 

image is ours. Good design is not only visually appealing 

but must also be functional and effective. Our experience 

in these areas give us strength and insight – creating 

solid design.

print design We can produce printed pieces of any size, shape and 

scope, whether it’s a business card or banners for your 

next trade show. To create a lasting impression, serious 

thought and creativity needs to go into every detail from 

your copy to the type of paper your piece is printed on. 

We at Joppa Design love designing and will deliver a 

unique, effective and memorable piece for any occasion.

website design We will evaluate your site’s purpose and your business 

goals. A site is an investment that pays for itself when 

done right. At Joppa Design, it’s our job - and our 

passion - to make your site as effective, user-friendly and 

attractive as possible. By taking the appropriate steps 

and basing them on a solid foundation of planning, your 

site can turn into a completely new tool for your team 

and value to your customers.

database programming Users can see the front-end results of a well-designed 

website, but what about the back end? How does the 

shopping cart feature or reply form work? Like a car, if 

your engine isn’t well tuned and suited for your needs, 

nothing runs right. In this business, a programmer 

is essential. We have the resources to construct 

that important “behind the scenes” scripting and 

programming.

services



consulting Let us take a non-biased look at your site and help plan 

for success, help train employees on the latest software 

to make their job easier, or show you ways to save 

money on web services.

marketing What is the best way to present your business? Should 

you be advertising or using a guerilla campaign? We can 

help you get headed in the right direction when you’re 

ready to take that step.

hosting Let us host your website and help maintain it. As 

your web consultants and coordinators, we partner 

with leading hosting companies that offer redundancy, 

security and performance. We provide statistics and 

support e-commerce transactions. We’ll find the right 

hosting package for you.

seo Search Engine Optimization gets your site found 

by search engines. We offer several levels of this 

development based on your individual needs.

services



Chad Freeman Web Designer, AE, Partner

Founded Joppa Design in April of 2003

To say that Chad is a “people person” is an understatement. Chad 

loves the communication side of a project and spends quite a 

bit of his time responding to e-mail’s, phone calls and mixing in 

some design work as needed. As an experienced graphic designer, 

he can deliver a design or communicate with a client knowing all 

aspects of the project from point A to Z. Chad is skilled in website 

production and makes sure all of our website’s function properly 

and are up to spec. Charged as our main “New Business” contact, 

Chad takes the first steps in getting to know our clients.

Chad has had years of experience producing literally hundreds 

of websites. He was an integral part of Amarillo’s largest 

advertising agency, taking their Internet department to the next 

level. Along with those years at the agency, Chad has acquired 

over 9 years of Internet experience. Chad graduated from 

South Plains Jr. College with an associate degree in Commercial 

Art and Graphic Design in 1996.

Chad loves to golf, play with his kids and just make people 

laugh. He also enjoys doing fine art and giving the weekly 

announcements at church.

Not only do we have an excellent core group that works 

in-house, but we also have developed relationships with 

other designers, programmers and consultants in the 

industry that we are able to pull in for projects when 

needed.  This gives our company great versatility as to 

what we can produce on our own and being able to 

ramp up for a truly large project.

get to know our team

No project is too big or too small for the Joppa Team.



Jerry Bergeron Web Designer, Art Director, Partner

Founded Joppa Design in April of 2003

Jerry’s attention to detail is obvious in the designs that come 

through Joppa’s doors. With a passion for quality, he helps the 

team focus on delivering a complete package, no matter what the 

project. While wearing several hats, you can find Jerry designing 

a website, collaborating on the concept and development of a 

job, creating some HTML, working up a business card, reviewing 

project hours in QuickBooks to prepare for invoicing, or working 

on some Joppa promotion.

Jerry has been in the advertising and graphic design industry for 

20 years. He spent 14 years at a leading advertising agency in 

Amarillo, 7 of those years managing their web department. Since 

Joppa’s birth in 2003, Jerry has been focusing on Internet Design. 

His strong background in print produces attractive, well-balanced 

sites that stand out from the “other” sites. Jerry attended art classes 

at a leading art college in Sioux Falls, SD in ’85 and then received 

an associate’s degree in advertising design in 1988.

Jerry enjoys fine art (creating and viewing), music, movies and 

spending time with his family (not necessarily on long road trips 

in the family van). He also enjoys running a camera at his church 

from time to time. Jerry is currently the President of the Amarillo 

Advertising Federation.

Miguel Quintanilla Graphic Artist

Team Member since 2006

Miguel has been designing since 1990 and has been published in 

more than 600 books in several states. He is proficient in 3-D 

rendering programs as well as animating in Flash. He has a strong 

design background which strengthens our print capabilities and 

is also a valuable asset to our web team. Over the years, he has 

worked in many facets of advertising as well as running his own 

design business.

Miguel is quite the family man and can be found coaching his son’s 

soccer league and spending time with his wife and other two 

children. He is also a talented musician and composer.  

get to know our team



Curt Arbtin Lead Web Programmer

Team member since May of 2008

Curt is the go to guy when there is a database, online form, or  

custom web programming need. His analytical mind and problem 

solving nature are a definite asset to our team in this day of 

technology and change. His team attitude and strong work ethic 

adds to our ‘not your average’ Joppa web team. 

 

Curt’s experience with technology, software and programming 

dates back to 1997. He worked for Boeing, then Microsoft for 

7 years and helped deliver over 12 different products for them. 

Prior to those 11 years of industry related jobs, Curt was in school 

and the U.S. Army. The list of programs, computer languages and 

operating systems that Curt has experience with is extensive.

J Sanders Project Coordinator,  Graphic & Web Designer

Team Member since 2008 (& a worthy stint in 2006)

J brings a unique combination of skills to Joppa Design as well as 9 

years of design experience. After starting college as a programmer 

she soon found graphic design and fell in love with it. Designing is a 

way for her to use her natural organizing ability and analytical mind 

while being creative, and still be a computer geek.  Web design and 

development was a natural step for her to take. She graduated 

with her bachelors form The Art Institute of Portland in Oregon. 

While she attended school, she worked as a bookkeeper and 

office assistant where she came to understand and love systems 

and processes of software and office flow. 

She’s traveled much of the US and has lived in a variety of places. 

Her work experience includes being self-employed, working for 

small family businesses, designing for large corporations and for 

several Texas universities. 

When she’s not working, she’s organizing artists for exhibitions, 

painting, spending time with dear friends, hanging out with her 

daughter, taking road trips and brewing Kombucha in her closet. 

get to know our team



Crystal Freeman Bookkeeper, Joppa Team cheerleader

Supporter since 2003 & Team Member since 2007

Being the wife of one of the owners, Crystal has a passion for 

keeping Joppa in proper working order. She brings to the table 

much enthusiasm, dedication and a desire to excel. Crystal spends 

her time at Joppa deeply entrenched in the inner workings of 

QuickBooks, making sure employees are paid and clients are “in 

the know” regarding their billing status.  

 

After attending Texas A&M (whoop!) and graduating from West 

Texas A&M University with a Bachelor’s degree in Biology, she spent 

numerous years working in the “animal industry” as a veterinarian 

technician and later, a microbiologist. While she very much enjoyed 

the day to day growing and identification of bacteria (gross!), 

Crystal left the corporate world in 2004 to stay at home and raise 

2 beautiful little girls (bacteria is still a day to day occurrence.) In 

her spare time, Crystal likes to...... wait!  She has no spare time.

get to know our team
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Initial Meeting
What is the piece for?
Who is your audience?
What is your budget?

Deliver Content
Compile your content in an electronic format.  Consider a photo shoot or using stock 

photography.  Give us ALL the copy, photos and specific instructions for your site.

Concept & Design
We brainstorm and sketch 

up 2 to 3 ideas we feel 
would best suit your needs.

Production
We develop the chosen 
design and apply your 

content.  

Finalization
We make designs 

press ready & send 
them to the printer.

Print
Printing.

Deliver
We get 

the pieces 
to you.

Create Project 
Scope & Estimate
We work up a project 

outline and cost estimate.

Present Sketches 
& Ideas

We present our ideas 
in person or via e-mail.

Present Final Design
We present the finished 

design in person or via e-mail.

Press Check
We visit printer and 
proof a copy they 

make for us.

Amend
Tell us what to change.

Amend
Tell us what to change.

Amend
Tell us what to change.

Amend
We tweak.

Approve
You agree to our outlined 

scope and estimate.

Approve
You love our direction and 

say, “Start production!”

Approve
You love the design and 
give us approval to print.

Approve
We say, 
“Print!”

We must have all content before moving on.

our responsibility your responsibility

how we work { on print }

designing for print



P
ha

se
 1

 : 
P

la
nn

in
g 

P
ha

se
 3

 : 
D

ev
el

op
m

en
t

P
ha

se
 2

 : 
D

es
ig

n

Initial Meeting
What is the site’s purpose?
What are your objectives?

Who is your audience?

Deliver Content
Compile your content in an electronic format.  Consider a photo shoot or using stock 

photography.  Give us ALL the copy, photos and specific instructions for your site.

Concept & Design
We brainstorm and work 
up 2 to 3 designs we feel 

would best suit your needs.

Production
We build your site in 
HTML and populate 

it with content.

Planning
We define the site’s 

objective, main navigation 
and give you an estimate.

Present Designs 
We present our ideas 
and explain them in 
person or via e-mail.

Post Site in Canvas
We post the site on 

canvas for you to click 
through and proof-read.

Amend
Tell us what to change.

Amend
Tell us what to change.

Amend
Tell us what to change.

Approve
You agree to proposed site 

outline and estimate.

Approve
You love our direction and 

say, “Start production!”

By this time, you should have chosen a 
host and your domain name.

Approve
You love the site and give 
us permission to launch it.

We must have all content before moving on.

our responsibility your responsibility

Launch Site
We upload the site to your chosen host, link your 

domain and the site goes live!

{ our } website development process

designing a website




